
Question 1 Do you wish to declare a 'nil return'? N

Question 2 Daily statistics

Interface name/ID Interface type

Has exemption been granted 

for dedicated interface?

A B C

API

Dedicated 

Interface No

Payment services user 

interface

Response (millisecs) AISP response (millisecs) PISP response (millisecs) CBPII / PISP Yes/No response (millisecs) Error response rate (%)

D E F G H I J

Day

1 100,00 0,00 831 1805 0 0 0

2 100,00 0,00 777 1628 0 0 0

3 100,00 0,00 788 1540 0 0 0

4 100,00 0,00 847 1589 0 0 0

5 100,00 0,00 852 1492 0 0 0

6 100,00 0,00 781 1498 0 0 0

7 100,00 0,00 850 1432 0 0 0

8 100,00 0,00 831 1562 0 0 0

9 100,00 0,00 749 1422 0 0 0

10 100,00 0,00 769 1418 0 0 0

11 100,00 0,00 820 1486 0 0 0

12 100,00 0,00 807 1511 0 0 0

13 100,00 0,00 753 1420 0 0 0

14 100,00 0,00 784 1440 0 0 0

15 100,00 0,00 709 1456 0 0 0

16 100,00 0,00 700 1435 0 0 0

17 100,00 0,00 668 1416 0 0 0

18 100,00 0,00 734 1525 0 0 0

19 100,00 0,00 819 1588 0 0 0

Uptime (%) Downtime (%)

Dedicated interface

REP020 - Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Special Instructions

Firms who do not operate a dedicated interface should respond 'Yes' to Question 1 and submit a nil return.

For the reporting period between 1 July 2019 and 30 September 2019 - The SCA-RTS requires quarterly statistics to be published from 14 September 2019. Therefore for this reporting period, firms are only required to provide us with statistics between 14 

September 2019 and 30 September 2019. These statistics for each PSU and dedicated interface must be entered in Days 76 to 92 and firms must enter 0 for all earlier days in the quarter (Days 1 to 75) except Uptime (%) which should be entered as 100.00.

For all subsequent reporting periods - The statistics must be entered from Day 1 and any surplus days at the end of the quarter (for example, Quarter 1 only contains 90 Days, and Quarter 2 contains 91 Days) can be left blank.

Percentage figures are to be provided to two decimal places, and milliseconds are to be provided as a whole number.

Multiple interface tables must be completed in Question 2 for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website. To add additional interface tables, please select the ‘Number of 

interfaces to add’ from the bottom of the form, then select ‘Add’.

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Availability statistics Performance statistics



20 100,00 0,00 829 1520 0 0 0

21 100,00 0,00 802 1566 0 0 0

22 100,00 0,00 784 1515 0 0 0

23 100,00 0,00 777 1571 0 0 0

24 100,00 0,00 1227 1565 0 0 0

25 100,00 0,00 831 1550 0 0 0

26 99,85 0,15 782 1606 0 0 0

27 100,00 0,00 797 1634 0 0 0

28 100,00 0,00 795 1551 0 0 0

29 100,00 0,00 886 1576 0 0 0

30 100,00 0,00 737 1589 0 0 0

31 100,00 0,00 731 1527 0 0 0

32 100,00 0,00 800 1275 0 0 0

33 100,00 0,00 816 1288 0 0 0

34 100,00 0,00 806 1309 0 0 0

35 100,00 0,00 801 1327 0 0 0

36 100,00 0,00 804 1280 0 0 0

37 100,00 0,00 976 1259 0 0 0

38 100,00 0,00 827 1245 0 0 0

39 100,00 0,00 784 1228 0 0 0

40 100,00 0,00 818 1103 0 0 0

41 96,50 3,50 805 1523 0 0 0

42 100,00 0,00 763 1322 0 0 0

43 100,00 0,00 823 1297 0 0 0

44 100,00 0,00 1138 1281 0 0 0

45 100,00 0,00 806 1244 0 0 0

46 100,00 0,00 820 1255 0 0 0

47 100,00 0,00 800 1277 0 0 0

48 100,00 0,00 806 1255 0 0 0

49 100,00 0,00 792 1251 0 0 0

50 100,00 0,00 795 1255 0 0 0

51 100,00 0,00 790 1314 0 0 0

52 100,00 0,00 781 1251 0 0 0

53 100,00 0,00 846 1297 0 0 0

54 100,00 0,00 796 1240 0 0 0

55 100,00 0,00 768 1290 0 0 0

56 100,00 0,00 770 1245 0 0 0

57 100,00 0,00 785 1241 0 0 0

58 100,00 0,00 684 1234 0 0 0

59 100,00 0,00 815 1248 0 0 0

60 100,00 0,00 776 1218 0 0 0

61 100,00 0,00 776 1376 0 0 0

62 100,00 0,00 748 1577 0 0 0

63 100,00 0,00 631 1406 0 0 0

64 100,00 0,00 663 1368 0 0 0

65 100,00 0,00 727 1511 0 0 0

66 100,00 0,00 773 1453 0 0 0

67 100,00 0,00 791 1828 0 0 0

68 100,00 0,00 777 1450 0 0 0

69 100,00 0,00 782 1353 0 0 0

70 100,00 0,00 766 1453 0 0 0

71 100,00 0,00 806 1393 0 0 0

72 100,00 0,00 763 1423 0 0 0

73 100,00 0,00 821 1283 0 0 0



74 100,00 0,00 817 1611 0 0 0

75 100,00 0,00 763 1414 0 0 0

76 100,00 0,00 787 1434 0 0 0

77 100,00 0,00 1528 1357 0 0 0

78 100,00 0,00 1603 1351 0 0 0

79 100,00 0,00 1723 1356 0 0 0

80 100,00 0,00 1580 1390 0 0 0

81 100,00 0,00 1592 1369 0 0 0

82 100,00 0,00 1608 1394 0 0 0

83 100,00 0,00 1512 1385 0 0 0

84 100,00 0,00 1586 1414 0 0 0

85 100,00 0,00 1623 1301 0 0 0

86 100,00 0,00 1683 2118 0 0 0

87 99,73 0,27 1619 3179 0 0 0

88 99,74 0,26 1559 1448 0 0 0

89 99,69 0,31 1624 1513 0 0 0

90 100,00 0,00 1582 1386 0 0 0

91 100,00 0,00 1581 1349 0 0 0


