REP020 - Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Special Instructions

Firms who do not operate a dedicated interface should respond 'Yes' to Question 1 and submit a nil return.

For the reporting period between 1 July 2019 and 30 September 2019 - The SCA-RTS requires quarterly statistics to be published from 14 Sey 2019. Therefore for this reporting period, firms are only required to provide us with statistics between 14
September 2019 and 30 September 2019. These statistics for each PSU and dedicated interface must be entered in Days 76 to 92 and firms must enter 0 for all earlier days in the quarter (Days 1 to 75) except Uptime (%) which should be entered as 100.00.

For all subsequent reporting periods - The statistics must be entered from Day 1 and any surplus days at the end of the quarter (for example, Quarter 1 only contains 90 Days, and Quarter 2 contains 91 Days) can be left blank.

Percentage figures are to be provided to two decimal places, and milliseconds are to be provided as a whole number.

Multiple interface tables must be completed in Question 2 for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website. To add additional interface tables, please select the ‘Number of
interfaces to add’ from the bottom of the form, then select ‘Add’.

Question1 Do you wish to declare a 'nil return'? N

Question 2 Daily statistics
This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Has exemption been granted

Interface name/ID Interface type for dedicated interface?
CBOL and MBOL PSU Interface Yes
Availability statistics Performance statistics
Payment services user
interface Dedicated interface
Uptime (%) Downtime (%) |Response (millisecs) AISP response (millisecs) PISP response (millisecs) CBPII / PISP Yes/No response (millisecs) Error response rate (%)
Day
1 100,00 0,00 1848 1774 0 0 0
2 100,00 0,00 1886 1709 0 0 0
3 100,00 0,00 1716 1600 0 0 0
4 100,00 0,00 1951 1725 0 0 0
5 100,00 0,00 1926 1861 0 0 0
6 100,00 0,00 1840 1647 0 0 0
7 100,00 0,00 1754 1859 0 0 0
8 100,00 0,00 1924 1645 0 0 0
9 100,00 0,00 1910 1513 0 0 0
10 100,00 0,00 1749 1614 0 0 0
11 100,00 0,00 1751 2010 0 0 0
12 100,00 0,00 1776 1764 0 0 0
13 100,00 0,00 1601 1727 0 0 0
14 100,00 0,00 1559 1636 0 0 0
15 100,00 0,00 1839 1744 0 0 0
16 100,00 0,00 1816 1631 0 0 0
17 100,00 0,00 1685 1535 0 0 0
18 100,00 0,00 1675 1784 0 0 0
19 100,00 0,00 1629 1751 0 0 0
20 100,00 0,00 1699 1739 0 0 0
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100,00 0,00 1856 1626 0 0 0
100,00 0,00 1752 1628 0 0 0
100,00 0,00 1749 1501 0 0 0
100,00 0,00 1632 1560 0 0 0
100,00 0,00 1743 1601 0 0 0
100,00 0,00 1650 1581 0 0 0
100,00 0,00 1596 1552 0 0 0
100,00 0,00 1564 1553 0 0 0
100,00 0,00 1633 1604 0 0 0
100,00 0,00 1625 1565 0 0 0
100,00 0,00 1680 1584 0 0 0
100,00 0,00 1703 1718 0 0 0
100,00 0,00 1686 1957 0 0 0
100,00 0,00 1600 1887 0 0 0
100,00 0,00 1522 1604 0 0 0
100,00 0,00 1760 1669 0 0 0
100,00 0,00 1736 1677 0 0 0
100,00 0,00 1682 1754 0 0 0
100,00 0,00 1615 1886 0 0 0
100,00 0,00 2700 2397 0 0 0
100,00 0,00 1584 2413 0 0 0
100,00 0,00 1538 1835 0 0 0
100,00 0,00 1739 1796 0 0 0
100,00 0,00 2093 4674 0 0 0
100,00 0,00 1685 2947 0 0 0
100,00 0,00 1721 3408 0 0 0
100,00 0,00 1622 3379 0 0 0
100,00 0,00 1577 4151 0 0 0
100,00 0,00 1607 3935 0 0 0
100,00 0,00 1801 2072 0 0 0
100,00 0,00 2006 2866 0 0 0
96,90 3,10 1747 2899 0 0 0
100,00 0,00 1800 3660 0 0 0
100,00 0,00 1801 4394 0 0 0
100,00 0,00 1702 3750 0 0 0
100,00 0,00 1761 3710 0 0 0
100,00 0,00 1699 1851 0 0 0
100,00 0,00 1680 1646 0 0 0
100,00 0,00 1693 1685 0 0 0
100,00 0,00 1664 1608 0 0 0
100,00 0,00 1759 1708 0 0 0
100,00 0,00 1533 1777 0 0 0
100,00 0,00 1508 1915 0 0 0
100,00 0,00 1714 1796 0 0 0
100,00 0,00 1774 1671 0 0 0
100,00 0,00 1747 1632 0 0 0
100,00 0,00 1721 1619 0 0 0
100,00 0,00 1663 1851 0 0 0
100,00 0,00 1572 1749 0 0 0
100,00 0,00 1543 1684 0 0 0
100,00 0,00 1746 1740 0 0 0
100,00 0,00 1796 1615 0 0 0
100,00 0,00 1643 1596 0 0 0
100,00 0,00 1598 1707 0 0 0
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100,00 0,00 849 1695 0 0 0
100,00 0,00 839 1636 0 0 0
100,00 0,00 852 1658 0 0 0
100,00 0,00 869 1680 0 0 0
100,00 0,00 854 1695 0 0 0
100,00 0,00 857 1611 0 0 0
100,00 4,70 909 1692 0 0 0
100,00 0,00 840 1713 0 0 0
100,00 0,00 795 1580 0 0 0
100,00 0,00 835 1635 0 0 0
100,00 0,00 756 1613 0 0 0
100,00 0,00 788 1627 0 0 0
100,00 0,00 997 1551 0 0 0
95,90 4,10 1369 2722 0 0 0
100,00 0,00 687 1702 0 0 0
100,00 0,00 705 1680 0 0 0
100,00 0,00 676 1761 0 0 0
100,00 0,00 736 1614 0 0 0




